CENTRE DE DISTRIBUTION

w TeamVision

DE VANCOUVER

QUOI:

Auparavant, le Canada ne disposait pas de centre de distribution pour les lentilles de
contact. Les commandes étaient envoyées de Ciao! Optical & PremiumVision/Luna, puis au
fournisseur au Canada, qui les expédiait directement au site ou au patient. A compter du
mercredi 12 novembre 2025, un nouveadu centre de distribution situé a Vancouver se
chargera désormais de ce processus.

POURQUOI:
Le nouveau centre de distribution Luxottica permettra un flux plus efficace et rationalisé au
sein de nos systémes internes.

OPTICAL

Point de vente Le centre de distribution de Vancouver regoit DC expédie au patient ou
la commande et I'envoie directement au au magasin
fournisseur au Canada.

Le fournisseur traite la commande et la
renvoie au centre de distribution.

)
l_rlﬁ\
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CE QUI CHANGE:

* Le processus de traitement et d'expédition des lentilles de contact vers votre site et vos
patients va changer.

« Comme nous n'utilisons plus PremiumVision/Luna, le portail de suivi des commandes va
étre progressivement supprimé. Le statut des nouvelles commandes pourra étre suivi
quotidiennement via un rapport de TVOps.

- Le carton d'expédition et/ou le bon de livraison pourront présenter quelques différences
visuelles.

« Cette nouvelle configuration de distribution prendra également en charge notre processus
de retour/rappel des lentilles de contact TeamVision. Une formation supplémentaire sera
dispensée avant tout retour/rappel de lentilles de contact.

CE QUI NE CHANGE PAS:

* Le processus de commande de lentilles de contact dans Ciao! Optical et leur traitement &
leur arrivée sur le site.

« Procédure de commande de lentilles de contact spéciales et de lentilles de contact
d'essai.

+ Vous pourrez toujours suivre les commandes des patients.

* La livraison au domicile du patient reste gratuite.



CENTRE DE DISTRIBUTION
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DE VANCOUVER

Deux rapports quotidiens seront envoyés par courriel a chaque site. Ces feuilles de calcul
Excel vous serviront de source d'informations pour les mises & jour des commandes et
remplaceront le portail PremiumVision/Luna.

L'objet des courriels sera « Contact Lens Canada » et « Contact Lens Canada B2B report ».
Suivez les instructions ci-dessous pour savoir comment ouvrir et filtrer les rapports.

Lorsque vous ouvrez les feuilles de calcul Excel, deux fenétres devraient s'afficher.

Microsoft Exce X
e file format and extension of ¢ | 2 _RT_: . .xls' don't match, The file could be corrupted or unsafe. Unless you trust its source, don't open it. Do
| The file f t and ext: f 'ZRXO_ORDER_DETAILS_ZCONTACT_RT_20251024_173118.xls' don't match, The fil Id b ted fe. Unl trust it: don't it.D
. you want to open it anyway?

Yes MNo Help

f@ Cela peut réapparaitre
o Microsoft Exce %} aprés ladeuxieme fenétre

By default, Excel will perform the following data conversions in this file:
[ = Convert large numbers into scientific notation |
£ « Remove leading zeros i H A ' H
o Si cette fenétre ne saffiche pas,
. | >
Do you want to permanently keep these conversions? ! —/ HH A
= modifiez les parameétres du
Don't notify me about default conversions in .csv or similar files. document Excel VOIr ca ptu re
1z .
. { —
Convert Dan't Convert Help i d ecran 3 Cl deSSOUS).
L1 S
- | g e e am e s i e ey
General Lo -
Formulas Data options
‘Daia_l | Make changes to the default layout of PivotTables: \ Edit Default Layout... \
Proofing Disable undo for large PivotTable refresh operations to reduce refresh time
Save Disable undo for PivotTables with at least this number of data source rows (in thousands): | 300 2
Language [ Prefer the Excel Data Model when creating PivotTables, QueryTables and Data Connections ©
Accessibility Disable undo for large Data Model operations
Disable undo for Data Model operations when the model is at least this large (in MB): | 8 2

Advanced —

[_] Enable Data Analysis add-ins: Power Pivot and 3D Maps
Customize Ribbon [_] Disable automatic grouping of Date/Time columns in PivotTables
Quick Access Toolbar Show legacy data import wizards
Add-ins [_] From Access (Legacy) [_] From QData Data Feed (Legacy)
T @ [] From Web (Legacy) [ From XML Data Import (Legacy)

[ From Text (Legacy) [~ From Data Connection Wizard (Legacy)

[_] From SQL Server (Legacy) [ From Microsoft Query (Legacy)

Automatic Data Conversion

Enable all default data conversions below when entering, pasting, or loading text into Excel
Remove leading zeros and convert to a number (&)
Keep first 15 digits of long numbers and display in scientific notation ®
Convert digits surrounding the letter "E" to a number in scientific notation ®
Convert continuous letters and numbers to a date ©

Additional Options
When loading a .csv file or similar file, notify me of any automatic data conversions (&) |

!
o =N

Il est important de ne pas convertir la feuille de calcul, car cela entrainerait une modification
des numéros de suivi (en particulier pour les numéros de Postes Canada).

7025911117183110 Modifications du dernier numéro lors de la conversion
7025911117183112 Numéro de suivi correct 2
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Comment filtrer le rapport

1.

Mettez en surbrillance la ligne 1
2. Cliquez sur la section Trier et filtrer
3. Cliquez sur Filtrer

w TeamVision

)

Eye care, together.

File Home Insert Draw Page Layout Formulas Data Review View Automate think-cell Help | &7 Comments | E
El'j 4 \Aplas Narrow VHH V| A A = = L “%2} WrapTexI‘ |General V\ @ @ @ et ~ X %? p @ ﬁ
. ) ) o % Delete v v ’ - -
e 2 BT u B0 A ETTET Buwoacow o §-% 0 @ f | St e e B T T foorafmen sy s conn
Clipboard I Font I Alignment M Number I Styles cells Editing Sensitivity | Add-ins
Al M - fx~  Doc.Date 2l sortatoz
2] sertZtoA
A B C D E F G H | J K L M N [s] P Custom Sort... s T
Doc. Date |On Sales Doc. |IT PO OrdQ OpQ AIQ  ShQ ShipTo  TrackingNumber  InQ EANJUPC Overall delivery  Material Description P e TGrp  Lastship
| status for all N’ FEilter I Date |
2 | 27102005 27102005 T2507564 10 TO0BEO02E/A6 71007701 2 T ) T SRI12 48507370000 T O Completed RONAGEE 8.7 14.5 Vis| pu— c 110,
327102025 27.102025 342307564 20  100569028/4571997701 2 0 O 2 SRI12 485073794347 2 730822019255  Completed AOHASBP 8.7 14.5 Visi Msv2Ad 17 ] 30.10.2025
4027102005 27.10.2025 342308710 10 100426108/4572001142 1 0 O 1  SRIl4  7025011117147740 1  B46566843527  Completed AOXPLSEP 8.6 14.2 Visi, 15125 i 27.10.2025
5 (27.10.2005 27.10.2025 342308710 20  100426108/4572001142 1 0 O 1  SR114  7025911117147740 1 846566843541  Completed AOXPLS6P 8.6 14.2 Visi, 15125 1 27.10.2025
4. Cliquez sur la fleche Filtre dans la colonne S.
5. Décochez (Tout sélectionner) > cochez votre code de marque(TV)
6. Cliquez sur la fléche Filtre dans la colonne J > décochez tout > cochez votre site (ST14],
ST142, ST143)
d K L M M 0] P R 5
Ship—@TrackingNumber InQ EAN/UPC Cwerall Material Description Postl Country  Ship-to-Party Name CGrpVI')
delivery Code Text £|,Ite\rs
i M 7 | status fori 7 M i i seard D) -
5T143 488325754835 0 733505614804 Completed  AcOnPl30p 085 142 VISI, J7C0M4  CA LunetEsp o oo ]
5T143 488325754835 0 733905614872 Completed  AcOnPl30p 085 142VISI, J7C0M4  CA LunetEsp| @ ,c |
5T141 488325755198 0 888250063451 Completed AO1DAS30P8.514.3Visi G2K2M4 CA LunetEVI) M2 |
5T141 488325755198 0 888290059682 Completed AD1DAS30P8.514.3Visi G2K2M4 CA Lunet E.Vi| -[#p2 |
5T141 488325755305 0 888250109173 Completed AO1DASS0P8.514.3VISI-04.,010,-2.28 G2ZK2M4 CA LunetE.vi| -MTv |
5T141 488325755305 0 888290110964 Completed AO1DASS0P8.514.3VISI-04,,010,-2.28 G2ZK2M4 CA Lunet E.vi|_ ¥ Blanks)

Définitions des Colonnes

0
o

I O@mMmOO0O m>

4w OO UVO ZZ R —

Col. Header

Doc. Date

Oon

Sales Doc.

IT

PO#

ordQ

OopQ

AlQ

shQ

Ship-To

Tracking Number
InQ

EAN/UPC

Overall delivery status for all items

Material Description
Postl Code

Country
Ship-to-Party Name
CGrp

Last Ship Date

Header Details
Order Date

Line item order for Right and left eye (10 & 20)

Purchase Order
Order Quantity

Open Quantity - number of items still open (not fulfilled)
Allocated Quantity - the warehouse has found total quantity/pieces

Shipped Quantity
Site/Store numbers

Package tracking number

Completed or Not Delivered
Name of contact lenses ordered

This will either list the site number or a patient name

Codes for EssilorLuxottica Brands (i.e. 4C is ForEyes)
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Les numéros de suivi FedEx comportent 12 chiffres et commencent généralement par un 4.

Cliquez ici pour suivre une commande FedEx.

fx 488325824489

C D E F G H | J K
sDi~ IT | PO# * OrdQ |~ OpQ | ~| AIQ |~| ShQ |~ |Ship-To| ~ |Tracking Number -
3E+08 20 10044625: 1 0 0 1 ST142 4.88326E+11|

Les numéros de suivi de Postes Canada comportent 16 chiffres et commencent
généralement par un 7.

Cliquez ici pour suivre une commande expédiée par Postes Canada.
fx o '7025911117185000

C D E F G H | J K

sDi~ |IT ~ |PO# * OrdQ |~ OpQ|~| AIQ |~ ShQ |~ Ship-To|~ Tracking Number -

3E+08 20 10044625° 1 0 0 1 ST142 4.88326E+11
3E+08 10 10038301¢ 1 0 0 1 ST144\ '7025911117185000 |

Pour les deux opérateurs, cliquez sur la cellule pour afficher le numéro. Copiez le numéro &
partir du champ fx. Si le numéro comporte une apostrophe au début, ne copiez pas
l'apostrophe, copiez uniquement le numeéro.


https://www.canadapost-postescanada.ca/cpc/en/home.page?
https://www.fedex.com/en-ca/tracking.html

CENTRE DE DISTRIBUTION

w TeamVision

DE VANCOUVER

Le rapport B2B est une liste de toutes les commandes de lentilles de contact qui n'‘étaient pas
en stock dans I'entrepdt et qui ont é&té commandées auprés du fabricant.

Suivez les mémes instructions pour ouvrir et filtrer le rapport.

A savoir:

- La colonne Z [Deliv.date] correspond a la date de livraison prévue par le centre de
distribution.

- La colonne AB [PstngDate] correspond a la date réelle d'expédition de la commande.

« Tous les produits CooperVision nécessitent généralement un délai minimum de 2

semaines.
| A B C D E F G H | 1 K L M N a P Q R S T u v w X Y z AA AB
PO Number Ref.1 Doc.Date Mailaddre Website  Sales Doc. Item SLNo Orderqty RqDlw.date  ARunsts DS Purch.Doc. ftem Sched.Qn On o} Vendor  Name Material  Desc. EAN/UPC No NetWalue Crey Plnt Deliv.date DCI Pstng Date
i - - - - - - - - - - - - - - - - - - - - - - - - - - - -
2 |100456276/4573708535 00010  20.11.2025 342621734 10 1 1,000 25.11.2025 C c 4200032134 20 1,000 20.11.2025 1078968 Vistakon ( CL11594( 0as1DT 3| 8.8820E+11 3450 CAD CAD4 25.11.202X 24.11.2025
3 |100870369/4573763838 00020 20.11.2025 342629990 20 1 1,000 26.11.2025 C c 4200032361 10 1,000 20.11.2025 1078950 COOPERV CL11036¢BioFT6S8  8.29197E+11 51,00 CAD CAO4 25.11.202X 24.11.2025
4 |100626831/457376192000020  20.11.2025 342620622 20 1 2,000 26.11.2025 C c 4200032360 10 2,000 20.11.2025 1078968 Vistakon C CL115971 AVitaT 65! 8.8820E+11 83,00 CAD CAO4 25.11.202X 24.11.2025

Pour trouver les noms des patients, vous devrez rechercher la commande dans Order

Tracker.

« Utilisez le premier numéro de commande dans la colonne E et ajoutez votre numéro de site
a la fin du numéro.

« Par exemple : si le numéro indiqué dans la colonne E est 100377002/4572998401, vous
utiliserez 10037700229143 pour rechercher la commande dans Order Tracker.

RESULTS

1 10037700229143
Promised plew D
Mo. Customer Mame Sales Order No. Transaction No. Order Date r%r:;:.e Promised Status Oa:: Sales Associate Type
o o o o Date o . e o
11/15/2025 f . .
1 | Lardy, Chantal 10037700229143 1024028 11/10/2025 £:00 PM Shipped 1 D'Ambrosi, K PTC - Contacts
I | PRODUCT TO COME | Pages: Tof 1
Brand: [ TeamVisien ~| Zone: |ALL v Region: [ALL v Store: [T143 &




VANCOUVER DISTRIBUTION CENTER & TeamvVision

Eye care, together.

WHAT:

Previously, Canada did not have a distribution center for contact lenses. Orders were sent
from Ciao! Optical to PremiumVision/Luna, then to the vendor in Canada, who shipped
directly to the site or patient. Beginning Wednesday, November 12, 2025, a new distribution
center in Vancouver will now handle this process.

WHY:

The new Luxottica distribution center will enable a more efficient and streamlined flow within
our internal systems.

)
l]_ﬁ.\

OPTICAL
Point-of-Sale Vancouver DC Receives Order & Sends DC ships to Patient or Store

Direct to Vendor in Canada.
Vendor Fulfills order & sends back to DC.

WHAT IS CHANGING:

« The process for fulfilling and shipping contact lenses to your site and patients will change.

- Since we are no longer using PremiumVision/Luna, the order tracking portal will phase out.
New order status can be tracked via a report from TVOps daily.

« The shipping box and/or packing slip may look slightly different.

- This new distribution setup will also support our TeamVision Contact Lens Return/Recall
process. Additional training will be provided prior to any CL Return/Recalls.

WHAT IS NOT CHANGING:

« The process for ordering contact lenses in Ciao! Optical and how they are handled upon
arrival at the site.

» The procedure for ordering Special Order contact lenses and trial contact lenses.

+ You will still be able to track patient orders.

+ There still is no fee for shipping to a patient’s home.



VANCOUVER DISTRIBUTION CENTER & TeamvVision

Eye care, together.

Two daily status reports will be emailed to each site. These Excel spreadsheets will serve as
your source for order updates and will replace the PremiumVision/Luna portall.

The Subject of the emails will be Contact Lens Canada and Contact Lens Canada B2B report.
Follow the instructions below for guidance on opening and filtering the reports.

When opening the Excel spreadsheets, two windows should pop up.

Microsoft Exce X
| The file format and extension of 'ZRXO_ORDER_DETAILS_ZCONTACT_RT_20251024_173118.xls' don't match. The file could be corrupted or unsafe. Unless you trust its source, don't open it. Do
. you want to open it anyway?

Yes Na Help

This may pop up again after 2nd pop-up

Microsoft Exce X )
By default, Excel will perform the following data conversions in this file:

= Convert large numbers into scientific notation
| 9
=\ = Remove leading zeros

Do you want to permanently keep these conversions? ! f H H
If this window does not pop up, change
C] Don't notify me about default conversions in .csv or similar files. the EXCG| docu ment Settl ngs (See
Convert Don't Convert Help ) screenshot 3 be|OW)
I I ? X
- | g e e am e s i e ey
General Lo -
Formulas Data options
‘Daia_l | Make changes to the default layout of PivotTables: \ Edit Default Layout... \
Proofing Disable undo for large PivotTable refresh operations to reduce refresh time
Save Disable undo for PivotTables with at least this number of data source rows (in thousands): | 300 2
Language [ Prefer the Excel Data Model when creating PivotTables, QueryTables and Data Connections ©
Accessibility Disable undo for large Data Model operations
Disable undo for Data Model operations when the model is at least this large (in MB): | 8 2

Advanced —

[_] Enable Data Analysis add-ins: Power Pivot and 3D Maps
Customize Ribbon [_] Disable automatic grouping of Date/Time columns in PivotTables
Quick Access Toolbar Show legacy data import wizards
Add-ins [_] From Access (Legacy) [_] From QData Data Feed (Legacy)
T @ [] From Web (Legacy) [ From XML Data Import (Legacy)

[ From Text (Legacy) [~ From Data Connection Wizard (Legacy)

[_] From SQL Server (Legacy) [ From Microsoft Query (Legacy)

Automatic Data Conversion

Enable all default data conversions below when entering, pasting, or loading text into Excel
Remove leading zeros and convert to a number (&)
Keep first 15 digits of long numbers and display in scientific notation ®
Convert digits surrounding the letter "E" to a number in scientific notation ®
Convert continuous letters and numbers to a date ©

Additional Options
When loading a .csv file or similar file, notify me of any automatic data conversions (&) |

!
o =N

It is important not to convert the spreadsheet — this will cause the tracking numbers to
change (specifically for the Canada Post numbers).

7025911117183110 Changes last number when converted
7025911117183112 Correct tracking number 7
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VANCOUVER DISTRIBUTION CENTER

How to Filter the Report

1. Highlight row 1
2. Click the Sort & Filter section
3. Click Filter

File Home Insert Draw Page Layout Formulas Data Review View Automate think-cell Help @ | &7 Comments | E
(4 oo & & |[E== - [@wesre) (Genera J B B B B Zoliy| O “
. ) ) o % Delete v v ’ - -
e 2 BT u B0 A ETTET Buwoacow o §-% 0 @ f | St e e B T T foorafmen sy s conn
Clipboard I Font I Alignment M Number I Styles cells Editing Sensitivity | Add-ins
Al M - fx~  Doc.Date 2l sortatoz
2] sertZtoA
A B ® D E F G H | J K L M N [ P Custom Sort... S T
Doc. Date |On Sales Doc. |IT PO OrdQ OpQ AIQ  ShQ ShipTo  TrackingNumber  InQ EANJUPC Overall delivery  Material Description P e TGrp  Lastship
| status for all N’ FEilter I ;;;nﬂg_l
2 | 27102005 27102005 T2507564 10 TO0BEO02E/A6 71007701 2 T ) T SRI12 48507370000 T O Completed RONAGEE 8.7 14.5 Vis| pu— c 110,
327102025 27.102025 342307564 20  100569028/4571997701 2 0 O 2 SRI12 485073794347 2 730822019255  Completed AOHASBP 8.7 14.5 Visi Msv2Ad 17 ] 30.10.2025
4027102005 27.10.2025 342308710 10 100426108/4572001142 1 0 O 1  SRIl4  7025011117147740 1  B46566843527  Completed AOXPLSEP 8.6 14.2 Visi, 15125 i 27.10.2025
5 (27.10.2005 27.10.2025 342308710 20  100426108/4572001142 1 0 O 1  SR114  7025911117147740 1 846566843541  Completed AOXPLS6P 8.6 14.2 Visi, 15125 1 27.10.2025
4. Click the Filter arrow in column S
5. Uncheck (Select All) > check your brand code (TV)
6. Click the Filter arrow in column J > uncheck all > check your site (ST141, ST142, ST143)
1 K L M M 0] P Q R 5~
Ship-@TrackingNumber InQ EAN/UPC QOwverall Material Description Postl Country  Ship-to-Party Name CGrpw
delivery Code Text filters
«| [+ = [+ = = = =
status fori Sem@ b
5T143 488325754835 0 733905614804 Completed AcOnPl30p 085 142VISI, J7C0M4  CA LunetEsp ol ]
5T143 488325754835 0 733505614873 Completed  AcOnPl30p 085 142 VISI, J7C0M4  CA LunetEsp| 5 ,¢ |
5T141 488325755198 0 888290063451 Completed AD1DAS30P8.514.3Visi G2K2M4 CA LunetEVI #12 o
5T141 488325755198 0 888250055683 Completed AO1DAS30P8.514.3Visi G2K2M4 CA Lunet E.Vi| -I¥p2 |
5T141 488325755305 0 888290109172 Completed AO1DASS0P8.514.3VISI-04,,010,-2.28 G2ZK2M4 CA LunetE.Vi| MT1v |
5T141 488325755305 0 888250110964 Completed AO1DASS0P8.514.3VI5I-04.,010,-2.28 G2ZK2M4 CA Lunet E.vi|_ ™ Blanks)

|
Column Definitions
Col. Col.Header Header Details
A Doc.Date Order Date
B On
C  Sales Doc.
D IT Line item order for Right and left eye (10 & 20)
E PO# Purchase Order
F OrdQ Order Quantity
G 0OpQ Open Quantity - number of items still open (not fulfilled)
H AlQ Allocated Quantity - the warehouse has found total quantity/pieces
I ShQ Shipped Quantity
J  Ship-To Site/Store numbers
K Tracking Number Package tracking number
L InQ
M EAN/UPC
N Overall delivery status for all items Completed or Not Delivered
O  Material Description Name of contact lenses ordered
P Postl Code
Q Country
R Ship-to-Party Name This will either list the site number or a patient name
S CGrp Codes for EssilorLuxottica Brands (i.e. 4C is ForEyes)
T  Last Ship Date



VANCOUVER DISTRIBUTION CENTER & TeamvVision

FedEx Tracking Numbers are 12-digits and will typically begin with a 4.

Click here to track a FedEx order.

fx 488325824489

C D E F G H | J K
sDi~ IT | PO# * OrdQ |~ OpQ | ~| AIQ |~| ShQ |~ |Ship-To| ~ |Tracking Number -
3E+08 20 10044625: 1 0 0 1 ST142 4.88326E+11|

Canada Post Tracking Numbers are 16-digits and will typically begin with a 7.

Click here to track a Canada Post order.

fx o '7025911117185000

C D E F G H | J K

sDi~ |IT ~ |PO# * OrdQ |~ OpQ|~| AIQ |~ ShQ |~ Ship-To|~ Tracking Number -

3E+08 20 10044625° 1 0 0 1 ST142 4.88326E+11
3E+08 10 10038301¢ 1 0 0 1 ST144\ '7025911117185000 |

For both carriers, click on the cell to display the number. Copy the number from the fx field. If
the number displays an apostrophe in front, do not copy the apostrophe — only copy the

number.


https://www.canadapost-postescanada.ca/cpc/en/home.page?
https://www.fedex.com/en-ca/tracking.html

VANCOUVER DISTRIBUTION CENTER & TeamvVision

Eye care, together.

The B2B report is a list of all contact lens order that were not in stock at the warehouse and
were ordered from the manufacturer.

Follow the same instructions to open and filter the report.

Things to know:

- Column Z [Deliv.date] is the date that the DC’s expected delivery date.
- Column AB [PstngDate] is the actual date that the order shipped.

* All CooperVision products usually take a minimum of 2 weeks.

| A B C D E F G H | 1 K L M N o P Q R S T v A w X Y Z AL AB

PO Number Ref.1 Doc.Date Mailaddre Website  Sales Doc. Item SLNo Orderqty RqDlw.date  ARunsts DS Purch.Doc. ftem Sched.Qn On o} Vendor  Name Material  Desc. EAN/UPC No NetWalue Crey Plnt Deliv.date DCI Pstng Date
] - - - - - - - - - - - - - - - - - - - - - - - - - - - -
2 |100456276/4573708535 00010 20.11.2025 342621734 10 1 1,000 25.11.2025 C c 4200032134 20 1,000 20.11.2025 1078968 Vistakon ( CL11594( 0as1DT 3! 8.8829E+11 34,50 CAD CAD4 25.11.202X 24.11.2025
3 |100870369/4573763838'00020  20.11.2025 342629990 20 1 1,000 26.11.2025 C c 4200032361 10 1,000 20.11.2025 1078950 COOPERV CL11036¢BioFT658  8.29197E+11 5100 CAD CAD4 25.11.202X 24.11.2025
4 |100626831/457376192000020  20.11.2025 342629622 20 1 2,000 26.11.2025 C c 4200032360 10 2,000 20.11.2025 1078968 Vistakon ( CL115971AVitaT6S | 8.8829E+11 83,00 CAD CAD4 25.11.202X 2411.2025

To find patient names, you will look up the order in Order Tracker.

+ Use the first order number in column E and add your site number to the end of the number.

« For example: If the number listed in column E is 100377002/4572998401, you will use
10037700229143 to look up the order in Order Tracker.

RESUITS 1003700229143 | sparcH M RESET |
1 '
Promised Hew D

Mo. Customer Name Sales Order No. Transaction No. Order Date r%r::;e Promised Status Oa:: Sales Associate Type

= = = = Date = - = =

11/15/2025 3 a g
1 | Lardy, Chantal 10037700229143 1024028 11/10/2025 £:00 PM Shipped 1 D'Ambrosi, K PTC - Contacts
I | PRODUCT TO COME | Pages: Tof 1

Brand: [ TeamVision ~| Zone: [ALL » Region: [ALL » Store: [T143 «

10
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